	
  
October	
  12,	
  2012	
  

	
  
To:	
  Jill	
  Buck	
  c/o	
  Ziopharm	
  Oncology	
  
RE:	
  Charlie	
  Lustman	
  at	
  Celebrating	
  Life	
  and	
  Liberty	
  2012	
  
	
  
	
  
To	
  Whom	
  It	
  May	
  Concern:	
  
	
  
John	
  Theurer	
  Cancer	
  Center	
  at	
  HackensackUMC	
  has	
  had	
  the	
  distinct	
  privilege	
  of	
  working	
  
with	
  Charlie	
  Lustman	
  for	
  the	
  first	
  time,	
  and	
  it	
  was	
  an	
  extraordinary	
  experience.	
  Charlie’s	
  
visit	
  to	
  John	
  Theurer	
  Cancer	
  Center	
  and	
  performance	
  at	
  our	
  annual	
  Celebrating	
  Life	
  and	
  
Liberty	
  event	
  on	
  September	
  28-‐30	
  was	
  well	
  received	
  by	
  both	
  our	
  patients	
  and	
  our	
  staff.	
  	
  	
  
	
  
John	
  Theurer	
  Cancer	
  Center	
  is	
  among	
  US	
  News	
  &	
  World	
  Reports’	
  50	
  best	
  cancer	
  centers,	
  
and	
  is	
  the	
  highest	
  ranked	
  cancer	
  center	
  in	
  New	
  Jersey.	
  Our	
  14	
  specialized	
  divisions,	
  
state-‐of-‐the-‐art	
  facilities,	
  and	
  world-‐class	
  doctors	
  serve	
  250+	
  patients	
  a	
  day.	
  We	
  have	
  
organized	
  dozens	
  if	
  not	
  hundreds	
  of	
  events	
  over	
  the	
  years,	
  and	
  have	
  experience	
  with	
  at	
  
least	
  as	
  many	
  freelancers,	
  talent	
  acts,	
  and	
  third	
  party	
  organizations.	
  By	
  any	
  measure,	
  
Charlie	
  and	
  his	
  Made	
  Me	
  Nuclear	
  campaign	
  are	
  second-‐to-‐none.	
  	
  
	
  
On	
  Friday,	
  September	
  28	
  Charlie	
  visited	
  John	
  Theurer	
  Cancer	
  Center.	
  He	
  stopped	
  by	
  
each	
  of	
  our	
  three	
  clinics	
  to	
  speak	
  with	
  and	
  sing	
  to	
  our	
  patients	
  and	
  staff,	
  and	
  by	
  the	
  end	
  
of	
  the	
  visit	
  there	
  was	
  not	
  a	
  dry	
  eye	
  to	
  be	
  found.	
  His	
  overwhelming	
  generosity,	
  
accessibility,	
  and	
  storytelling	
  abilities	
  affected	
  everyone,	
  and	
  patients	
  and	
  staff	
  
members	
  alike	
  have	
  asked	
  about	
  when	
  he	
  will	
  be	
  able	
  to	
  return.	
  	
  
	
  
At	
  our	
  Celebrating	
  Life	
  and	
  Liberty	
  Event	
  on	
  Sunday,	
  September	
  30,	
  Charlie	
  delivered	
  a	
  
performance	
  of	
  A	
  Simple	
  Song	
  and	
  Do	
  What	
  You	
  Love	
  that	
  brought	
  nearly	
  4,000	
  
patients,	
  caregivers,	
  family,	
  and	
  friends	
  to	
  their	
  feet.	
  His	
  energy,	
  talent,	
  and	
  steadfast	
  
dedication	
  to	
  survivorship	
  was	
  inspiring	
  to	
  behold,	
  and	
  is	
  a	
  credit	
  to	
  the	
  movement.	
  
	
  
On	
  behalf	
  of	
  all	
  of	
  our	
  patients,	
  caregivers,	
  doctors,	
  nurses	
  and	
  staff,	
  I	
  want	
  to	
  thank	
  you	
  
for	
  enabling	
  Charlie	
  to	
  come	
  perform	
  for	
  us.	
  His	
  message	
  of	
  hope	
  and	
  healing	
  as	
  well	
  as	
  
his	
  incredible	
  energy	
  was	
  an	
  inspiration	
  to	
  us	
  all.	
  We,	
  or	
  any	
  other	
  cancer	
  center,	
  would	
  
benefit	
  tremendously	
  by	
  having	
  Charlie	
  come	
  back	
  to	
  share	
  his	
  message,	
  and	
  we	
  cannot	
  
wait	
  to	
  work	
  with	
  him	
  again.	
  	
  
	
  
Sincerely,	
  	
  
	
  
Bryan	
  Soltes	
  
Vice	
  President,	
  Marketing	
  and	
  Business	
  Development	
  
John	
  Theurer	
  Cancer	
  Center	
  at	
  HackensackUMC	
  
	
  

December 3, 2011
To Whom It May Concern,
This past week, we had the great good fortune of welcoming Charlie Lustman and his one-man Musical
HOPE Campaign to Fox Chase Cancer Center.
In anticipating his visit, we looked forward to meeting a cancer survivor and musician who would be able to
lift the spirits of our patients. Charlie certainly fulfilled those expectations, but how limited those
expectations turned out to be! During the day Charlie spent with us, we began to appreciate the true depth
and power of his music and message, which reaches well beyond an understanding of illness and health to an
empowering appreciation of life and its larger meaning for each of us. His visit was a magical experience for
everyone – patients, family members, clinicians, scientists, and administrators alike.
Charlie spent much of the day visiting with patients in the infusion room, where the intensity of focus
associated with providing chemotherapy for many patients sometimes masks the fear and isolation those
patients may be feeling. Charlie approached each patient individually and with sensitivity, listening
empathetically to their stories and their feelings. And to each he then offered his songs, rooted in his own
experience with a difficult and frightening cancer, songs filled with understanding, love, hope, and humor –
reflections of Charlie’s own inspiring orientation toward life.
Later, a chance meeting with three surgeons in the halls of the hospital turned into an impromptu opportunity
to thank them for the life-saving work they do, with an on-topic song about his own surgery and follow-up
treatment. A drop-by visit with the president and CEO and the COO brought smiles and hugs all around.
An afternoon concert in the Center’s cafeteria, where Charlie was introduced by another survivor of the rare
cancer he confronted, allowed more than a hundred administrators and scientists to share in Charlie’s
uplifting message delivered throughout the hospital that day. All of us returned to our various roles across the
Center with renewed energy, optimism, and dedication to our stated mission: To prevail over cancer.
Charlie’s songs are wonderful, expressing the fears, challenges, and losses of the cancer experience in a way
that patients in the midst of treatment can identify with, yet embedding them, with gentle humor, in a vision
of growth and redemption that inspires his listeners with hope. We have never seen so many smiling patients.
Beyond the songs, Charlie brings the gift of his own unique energy and charisma. He brought a special joy to
Fox Chase this week.
When Charlie first called to talk about bringing his Musical HOPE Campaign to Fox Chase, I recalled the
launch in early 2010 of our Love Versus Cancer campaign. The simple message of Love Versus Cancer is
that, “Love unites us all – patients, families, friends, nurses, doctors, scientists, survivors, and so many more
– in our efforts to end cancer. Medicine provides the all-important clinical tools to treat cancer – but love
bolsters the heart and spirit to help us rise above the disease.” Charlie’s message of love and hope clearly
resonates with these thoughts, and we look forward to our next opportunity to again host and celebrate him in
our community of caregiving.
Sincerely,
Franklin Hoke
Vice President for Communications

333 Cottman Avenue - Philadelphia, Pennsylvania 19111 - www.foxchase.org

Indiana University Health
To: Jill Buck c/o Ziopharm Oncology

Re: Charlie Lustman and The Musical HOPE Campaign

August 13, 2012

Where to begin…..WOW!!!

I want to sincerely THANK YOU for supporting Mr. Lustman in sharing his amazing gift of hope,
inspiration, joy & appreciation for life with our community and cancer centers. Charlie instills a motivation
in cancer patients to live life today to its fullest no matter what the future may bring.

As a nationally certified oncology nurse and clinical research coordinator that has been in the field since 1991,
I can preach, teach, pray, & hope all day long for my patients, but sometimes it is “just words” as I have not
been through a diagnosis of cancer myself. To truly know what these people are feeling they need someone
like Charlie to empathize, and the power of his music runs deeper than any other form of communication
I've encountered in this field.
Mr. Lustman had a very busy two days with us in Indiana. He visited our four outpatient cancer centers &
delivered two evening concerts on two different nights at two different venues. With the positive attitude he
possesses and his advocacy for cancer research and clinical trials, Charlie brings awareness for early detection,
choice of treatment and support for the spirit in all of us. Charlie's CD, “Made Me Nuclear”, which you so
graciously provided, will be cherished by everyone in our community, continuing to inspire this special
message, for years to come.
As of Wednesday next week, we will be opening up the Matisse Clinical Trial at our five cancer centers.
Experiencing Charlie Lustman & the Musical Hope Campaign last week at our clinical sites & seeing how
an inspirational message can make a difference in our lives, we are proud and extremely motivated to be
part of this important study.

On behalf of all our patients, our community, staff, family, & friends at Indiana University Health Systems
and the Central Indiana Cancer Centers, I want to thank you again for making it possible for Charlie to
share his passion & message with us all. Because of people like YOU and Charlie, there will be a better
understanding of the cancer journey, treatments and motivation for a cure in our time. Charlie is “living”
proof that a positive mind, coupled with excellent health care, can not only lift your day, but can change
your life forever! What more can I say…..WOW!!!!

Janet Clemens RN, OCN,
Clinical Research Coordinator
IUH/Central Indian Cancer Centers

Charlie Lustman
Oslo, 1. oktober 2012
Your ref.:
Our ref.: 09/00512-42
Case manager: Kari Felicia Nestande

Letter of reference
Dear Charlie,
Thank you for your visit to Norway on 12th September and for your dedication to the greater
cause of living with cancer. Thank you for sharing your music and your story so generously
and honestly. It was inspiring for all of us.
Thank you also for taking the time to share your message with a group of terminal cancer
patients at the cancer support center at Oslo university hospital.
They seemed to really enjoy your performance and message. A couple of patients expressed
especially that they were deeply touched and inspired. Some would have appreciated a good
talk with you, if time had been available.
We wish you every success in bringing your message of HOPE to everyone touched by
cancer around the world.
Yours sincerely,
Norwegian Cancer Society

Kari Felicia Nestande
section manager volunteerism

May 14, 2012
To Whom It May Concern:
I feel compelled to write this letter to you, the people who sponsor Charlie Lustman, to
thank you for your generosity and commitment to the fight against cancer. As a sponsor
you can be far removed from the actual implementation of things that you support and
may rely on letters such as this to help you understand the significance of what you do
for the cancer community. Your investment in supporting the Musical Hope Campaign
is truly appreciated and needed more than you may ever fully understand.
I would like to start this letter with a brief background of our institution so you can get a
feel for our patient base before commenting on the impact of Charlie’s visit.
The Central Baptist Hospital Cancer Center is a regional cancer center located in
Lexington, KY that services Central and Eastern Kentucky. Eastern Kentucky rests in
the heart of Appalachia and is a very impoverished part of the country. Top quality
medical services are not very accessible so many people travel several hours to
Lexington to receive care. They are stressed over their cancer diagnosis but for many
of them this is just the tip of the iceberg because once diagnosed, they may face
significant financial issues that go along with this diagnosis. To start, how will they get
back and forth to Lexington for their treatments? They oftentimes have old vehicles that
can find the journey taxing because they don’t know when something will breakdown.
Paying for gas eats up a large part of their already stretched food budget and the trickle
down effect continues from there.
This is not our entire patient base but it is certainly a sizeable portion and one that really
needs a little life put back into their cancer journey. That is exactly what Charlie’s visit
did for these people. He came into our facility and caused a distraction from their
disease. As he spent the day visiting the many different areas that house our cancer
patients, frowns were turned upside down, joy replaced sadness and people, if only for
a minute, forgot about what they were going through and became connected to the
possibility of Hope. That is what Charlie brought to our patients…..a musical message
of hope.
He then took that message to our local television station and ended his long day with an
enthusiastic, heart-felt visit with those who were staying at our local Hope Lodge.
WOW what a day! He was able to touch so many lives in the twelve hours that he spent
with us and at each visit along the way he shared his message of hope and inspiration.
We feel blessed as an institution to have had him spend the day with us.
Member Baptist Healthcare System

Before closing, I would like to share a very touching moment with you. One that left an indelible mark on
my soul and one that I will never forget. As we went into our outpatient infusion area there was an older
gentleman sitting in one of the chairs. Beside him sat a younger lady who was receiving treatment. As
Charlie performed, this older man, with a stern look on his face, took out his iphone and began recording
Charlie’s performance. I did not realize the significance of this until later that evening at the Hope Lodge
when his oncology nurse told me his story.
About a year ago his only child (the young lady sitting next to him) was diagnosed with a blastoma. He
and his wife were devastated by this diagnosis, as any parent would be, but they pulled it together and
came to all of their daughter’s treatment to support their child. Shortly after the daughter started her
treatments, his wife began feeling bad but, because of her daughter’s situation, she put off going to the
doctor. Eventually the wife’s skin began to turn yellow at which point she finally went to the doctor where
she was diagnosed with pancreatic cancer. She died 6 weeks later.
The husband/father, probably distraught by the loss of his wife and the reality that he may soon lose his
only child to this dreaded disease, has not spoken a word to anyone at our center since his wife died. He
stills come to all of his daughter’s treatments but sits quietly in his chair.
After Charlie left the area, this gentleman came up to this nurse and asked if she knew that he (Charlie)
was going to be there that day. Shocked by him speaking she replied a truthful reply of “yes, but we did
not know when.” This gentleman then responded with “that was the most uplifting experience I have had”
and he quietly returned to his seat to wait out the remainder of his daughter’s treatment.
If you ever think that what you are supporting is not of value, please think of this story. Charlie and his
music spoke to this man and connected to him in a way that none of our staff has been able to do. We
have a limited budget so for Charlie to come into our center free of charge with no strings attached truly
was a blessing for our patients.
Thank you for all you are doing to support this effort and for having the vision to take a leap of faith that
this Musical Hope Campaign would do what it is intended to do….bring hope to people who need it most.
Sincerely,

Mary S. Buckles
Mary S. Buckles
Cancer Center Development Coordinator

Member Baptist Healthcare System

Georgia Health Sciences

November 8, 2011

Charlie Lustman
www.mademenuclear.com

Dear Charlie:
Your visit to the Georgia Health Sciences Cancer Center (formerly the Medical College of
Georgia Cancer Center) on September 28 th was an inspiration for our patients, physicians and
staff. You have an uplifting message that everyone needs to hear. Many times when people hear
the work "cancer" they automatically think that it is a death sentence. You are living proof that
people can be diagnosed with cancer, be treated and live to tell about it or in your case sing about
it. I think that as more people talk about the disease and treatment process it reduces the fear and
uncertainty of what happens when someone is first told they have cancer.
I think it is amazing that you have developed a pop operetta based on your cd, Made Me Nuclear.
Unfortunately, I was not able to attend your show when you were here in Augusta, GA, but I am
sure that everyone who did attend left the performance with a smile on their faces. I strongly
recommend that cancer programs across the country open their doors to allow you to share your
message and songs. If anyone has questions or concerns about allowing you to perform at their
cancer center, feel free to give them my email address, stblack@georgiaheaLth.edu and I will be
happy to enlighten them.
Sincerely,

Steven L. Black, MBA
Administrative Director
Georgia Health Sciences Cancer Center
Georgia Health Sciences University
Augusta, GA

Cancer Center
1411 Laney Walker Blvd.
Augusta, Georgia 30912
706-721-6744
Fax 706-721-1500
georg ia hea Ith .org/ca ncer

January 31, 2012

Dick Bagley, President
Ziopharm Oncology, Inc
P.O. Box 791988
Paia, HI 96779
Dear Mr. Bagley,
The Siteman Cancer Center at Barnes-Jewish Hospital and Washington University School of Medicine
located in St. Louis, Missouri, had the pleasure of having the “Musical HOPE Campaign” starring
Charlie Lustman visit our cancer center January 16-18.
In corresponding with Charlie the last few years via phone and e-mail, I was immediately taken by his
charming personality and his passion for sharing his story. I was pleased when he met one of our
sarcoma specialists, Dr. Brian Van Tine, who was instrumental in bringing Charlie to Siteman.
Charlie’s enthusiasm is palpable. His ability to transcend his experience to help others is truly a gift.
He is able to disarm them with his music while simultaneously giving them hope and opening up
dialogue for others to share their own experiences. In anticipation of Charlie’s arrival, we were able to
secure several media placements, which allowed us to bring awareness to clinical trials, our cancer
center and survivorship.
One television appearance caught the eye of one of our patient’s wife. Her husband, a father of two, is
currently undergoing treatment for sarcoma. She heard Charlie’s story and immediately phoned her
husband, saying, “we have a luncheon we need to go to today.” The young couple thoroughly enjoyed
the performance and had the opportunity to talk at length with Charlie. The wife, with tears in her
eyes, thanked me for bringing Charlie to St. Louis “at just the right time.” She talked about their
discovery that there are few survivors of osteosarcoma. She said her husband felt empowered “for the
first time in a long time.” He smiled and stated that Charlie’s visit was just the boost he needed to get
him through his upcoming treatments.
Making a difference to one would have been enough, but Charlie made a difference to all, whether
singing to nursing staff or meeting patients one-on-one or in a group setting. The response from our
patients and staff was overwhelming. As Charlie shared his story and sang to patients in our infusion
center, his voice carried over to other infusion pods. Slowly, other patients and nurses from other areas
asked who was singing the uplifting “cancer songs,” inquiring if he would be coming to sing to them.

Being a bystander in watching Charlie perform—hearing people share their stories, seeing their tears
of joy, watching the transformation as the songs invigorated them and gave them a new sense of
hope—is something I will always treasure being a part of.
I have heard many staff praise Charlie and say they hope he will return to visit Siteman soon. Thank
you for allowing Siteman to be a part of the “Musical HOPE Campaign.”
Best Wishes,

Denise Bizenberger
Marketing Specialist
Siteman Cancer Center
Cc: Charlie Lustman
Enclosure (1)

Fulham Road
London SW3 6JJ
15 February 2012

Charlie Lustman visit to The Royal Marsden Hospital – 9th February 2012
Well what can I say about Charlie Lustman that hasn’t already been said by now!
Charlie bursting through the doors of the hospital was like witnessing a mini
tornado, scooping up reception staff, visitors wandering through and anyone
else who happened to be in his path, with each and every one of them left with a
huge smile on their face, once the whirlwind had moved on.
To have someone like Charlie visit our hospital was an absolute delight and immense
pleasure. His zest for life and positive attitude, not to mention musical talent and
wonderful sense of humour gave us such a wonderful in-sight into what he hopes to
achieve – inspiration and hope to cancer sufferers.
We wish him well in his quest and have no doubt that he will succeed.

Malvin Sayle
Events & Liaison Manager
Malvin.sayle@rmh.nhs.uk

